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Peak Asset Management is a trading name of The Trustee
for Peak Asset Management Unit Trust (Peak) is an autho-
rised representative 001249050 of Arrow Securities Group
Pty Ltd ABN 30 165 731 144, AFSL No. 448218 (ASG, We,
Us, Our).

This Financial Services Guide (FSG) has been prepared by
ASG and is an important document which provides you
with information about ASG to help you decide whether
to use Our financial services.

This FSG contains information on:
Who We are and how we can be contacted;
The services We offer;

How We, Our representatives and other parties involved
in providing the financial services are paid in relation to
the services We offer;

Potential conflicts of interest
Compensation arrangements; and

Internal and external dispute resolution procedures and
how you can access them.

ASG is an Australian Financial Services Licence holder
(AFSL No. 448218) under which it is licensed to provide
general and personal financial product advice about, and
deal in, certain financial products on behalf of retail and
wholesale clients.

Arrow Securities Group Pty Ltd
Postal: PO Box 1216 Double Bay, NSW, 1360, Australia
Phone: +61 2 8006 7573

E-mail: chall@arrowsg.com.au

Peak is licensed to deal in and offer general advice about
the following classes of financial products: Basic deposit
and payment products, Debentures, Stocks or bonds is-
sued or proposed to be issued by a government, Interest
in @ managed investment scheme (including an Investor
Directed Portfolio Service (IDPS), Securities, and Margin
Lending.

When we provide you with general advice about products
and services, the advice will be provided without inves-
tigating or commenting on their suitability for you. You
should consider the appropriateness of the advice provid-
ed in light of your own objectives, financial situation or
needs.

We are obligated to warn you that our general advice pro-
vided to you as a retail client does not take into account
your objectives, financial situation or needs.

Where relevant, to assist you in making an informed deci-
sion about a particular financial product, you will be pro-
vided with a disclosure document such as a prospectus
or product disclosure statements (PDS) supplied by the
product issuer, who will give you information about that
product



You may give Us instructions by telephone, in person and
in writing (including email and fax where authorised by
Us) in relation to any of Our services and transactions for
execution. Please note that your telephone conversations
with ASG may be recorded.

However, We reserve the right to request written instruc-
tions from you relating to the subject matter of your in-
structions where necessary and where subject to the terms
and conditions of any applicable agreement with you.

The cost of services provided to you can be a combination
of fees and charges paid directly to Us and may be de-
pendent upon the level or type of service you require, the
financial product being traded and the size of the transac-
tion/s. Applicable rates will be disclosed and agreed with
you, prior to Us providing any services or acquiring any
products for you on your behalf.

Any fees, rebates or commissions paid to Us by you or
a product or service provider will be disclosed to you in
detail in a separate document, such as the PDS or Fee Dis-
closure Statement, if and when required prior to your im-
plementation of the recommendations.

If you are transacting with us for execution only purposes
you acknowledge that it is your responsibility to obtain
and read our relevant Schedule/s of Fees with respect to
the specific services we supply to you.

Representatives who provide advice are employees of Peak.
They are paid a salary for their services. In addition, they
may receive bonuses based on individual performance that
may be influenced by meeting certain sales, compliance,
customer service quality and other targets.

Where We have referred you to another professional to

provide you with financial services, We may receive a re-
ferral fee from that service provider.

You may have been referred to Us by a services provider
who may receive financial or non-financial benefits from
Us. This should have been disclosed to you by the service
provider in question. Please note that any such benefits
will not impact fees charged to you by Us or the price you
will be offered for any other product.

As an authorised representative Peak pays a licensing fee
for our services.

We may receive a proportion of the brokerage transaction
fee and other transaction related charges as a rebate from
the organisation undertaking or executing the transaction.
The rebate can vary and may be subject to minimum trans-
action levels. The range is between 0% - 100% (for example
if brokerage is $100 We can receive up to $100 in rebates).

Where We have arranged for you to invest in certain third party
financial products We may receive a combination of upfront
and/or trail commission, up to 7 % p.a. of the market value,
from respective product issuers (for example if your fund bal-
ance is $1,000 We can receive up to $70 in trail commission).

We may also receive handling fees of up to 6.6% (of the
amount invested) for arranging share placements (includ-
ing initial public offerings) from product issuers

From time to time, We may receive other benefits from
underlying product issuers such as conferences, subsidised
training and research. Our policy is to limit “soft dollar
arrangements. In addition (if received) We maintain a soft
dollar register for these types of payments and ensure they
accord with industry practice.

We may charge you administration Fees in relation to cer-
tain services. Such fees will be disclosed to, and agreed with,
you prior to the service being provided and charged to you.

All referral fees, rebates and commissions will be disclosed
to you and paid as required and permitted by law



ASG or its representatives may have interests in particular
financial products, research subjects or derivatives through
various roles. In addition, ASG or its representatives may
buy or sell the financial products or research subjects and
derivatives and as such may effect transactions which are
not consistent with recommendations provided to you by
your advisor at ASG.

We have commercial arrangements in place with various
product and or service providers to enable Us to execute
transactions and provide financial service and products on
your behalf. Any related fees and charges are described in
this FSG.

We do not have any other relationships or associations
which might influence us in providing you with our ser-
vices. If we believe a conflict may arise we will advise you
in the SOA or otherwise prior to providing such product or
service.

In line with section 912B of the Corporations Act 2001,
We have adequate professional indemnity insurance in
place to cover Us for the financial services We provide. The
scope of the insurance includes any claims relating to the
conduct of Our representatives even if those representa-
tives are no longer employed by Us at the time of a claim.

If you have a complaint about the financial services provid-
ed, you should first contact the person at ASG who provid-
ed the service to you.

If the complaint cannot be resolved in the first instance,
you should contact Us in writing at the following address:

Dispute Resolution Officer

Arrow Securities Group Pty Ltd

PO Box 1216 Double Bay NSW 1360
P: +61 2 8006 7573

When your complaint is received it will be entered onto
Our complaints register. The matter will be investigated by
Our Dispute Resolution Officer. If Our Dispute Resolution
Officer is unable to reach a satisfactory resolution within
45 business days of receipt, you have the right to refer the
matter to:

Credit and Investment Ombudsman Limited
PO Box A252 South Sydney NSW 1235

P: 1800 138 422

WWW.COsl.com.au

The privacy of your personal information is important to
Us and We are committed to the promotion of Our Privacy
Policy. We must ensure privacy and security of your per-
sonal information in accordance with Our Privacy Policy.
You can obtain a copy of the policy on request or it is
available on Our website (www.arrowsg.com.au).

If you have any further questions about Our financial ser-
vices, please contact an ASG representative on + 61 2
8006 7573 or refer to Our website at www.arrowsg.com.
au.



Adviser Profile Niv Dagan - Executive Director

Prior to founding Peak Asset Management, Niv headed up
HC Securities, spent three years growing Halifax Invest-
ment's capital markets division and also worked on the
wholesale desk at Macquarie Bank, servicing a wide range
of institutional, intermediary and offshore hedge funds.

At his time at Macquarie, Niv also worked closely with
the non-for-profit sector and was jointly responsible for
managing funds for a number of charities and high profile
government enterprises.

Niv takes an active approach in managing client funds and
is a firm believer that adequate risk management is para-
mount in any good investment decision.

Niv's work is largely focused on portfolio management,
asset allocation, fixed income, managed funds, structured
products and developing tailored strategies for the SMSF
sector.

Niv Dagan is authorised to provide the following financial
services:

To provide general financial product advice and deal (ap-
plying for, acquiring, varying or disposing of a financial
product on behalf of another) in:

(i) deposit and payment products including:
(A) basic deposit products;
(B) deposit products other than basic deposit products; and
(C) non-cash payment products;

(i) derivatives;

(iii) foreign exchange contracts; and

(iv) securities;
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